“—\The Hong Kong

Iregnomics  Ergonomic Site Visit

The Hong Kong Jockey Club
Tin Shui Wai Telebet Centre

The Hong Kong Jockey Club Tin Shui Wai Telebet Centre is located in the
Car Park Block of Tin Heng Estate with a capacity of 1,000 workstations. It has many
new ergonomics and safety design features, such as glass partition workstations,
compact barrisol ceiling system, eye-relaxing feature walls and indoor garden.

Date and Time

® 20 March 2010 (Saturday)/ 3:00 to 5:30pm (Visit starts at 3.30pm)

Program

® Introduction of The Hong Kong Jockey Club and Tin Shui Wai Telebet Center

lllustration of the center design in relations to ergonomics, workplace health
and safety and wellness management

Demonstration of the Tasks of Telebet Services Assistant

Walkthrough visit the Tin Shui Wai Telebet Centre: Operator Hall, Indoor Garden,
Facial Recognition Attendance System, Oasis, etc.

Meeting Place
® Meet at Tin Shui Wai West Rail Station, Exit A

Number of Participants KES MemberS‘.

¢ charge for H

® A max of 20 participants Free O
For Enquiries

®  Justine Chim (Mobile: 950 99 383/justinechim@my-ergonomics.com)

To join Us, please email your full name, mobile number and email address by 15 March

2010 to justinechim@my-ergonomics.com. For enquiries, please contact Justine Chim at
950 99 383 or email address as above.




Information provided by the Hong Kong Jockey Club. (Source: Rapport May 2009)
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The new Tin Shui Wai Telebet Centre
started its phase one operation with
402 workstations on 13 May 2009. So
far, about 1,000 new part-time Telebet
operators have been progressively
recruited after they successfully
completed a 5-day job training course.
The operations have been smooth
with all new facilities functioning at
the required standards. Starting from
10 June 2009, the Centre has extended
to full overnight operations for football
betting on popular match nights.
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As the centre is converted from an under-
utilised car park building, extensive
structural reconstruction works were
carried out. The architectural design is
innovative - not only does it present a
modern outlook, but it also enhances
operational effectiveness as a call centre
and a caring workplace. The Centre has
also achieved high occupational safety
and health standards, having its indoor air
quality classified by Hong Kong Productivity
Council as "good", the centralized drinking
water system certified by an independent
laboratory, and the ergo-design workstation
certified by the Hong Kong Polytechnic
University. It has also installed advanced
IP-based Automatic Call Distribution
platform, mega byte data network and
facial recognition attendance system for
modernised management and new service
development capability.
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* Three unique models to meet
operational needs

* Compliance with international
ergonomic standards, dimensions
referenced to Australian standards

* Optional foot rests for maximum
staff comfort

* Non-reflective and height-
adjustable computer monitors

* Non-glaring and colour-matching
keyboards

. Anqle and height-adjustable task



Information provided by the Hong Kong Jockey Club. (Source: Rapport May 2009)
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Wai Telebet Centre
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Sophisticated control room provides quality
monitoring.
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Alternate seating equipped with sound
absorbent materials and curved glass
tops for acoustics and lighting control.
The glass partitioning can increase a
sense of spaciousness and improve visual
communication.
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Staff admission hall with facial recognition
attendance system
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Lecture theatre and multi-media walkway
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Multi-functional cafeteria
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Break-out zone




